
 
                    
 
 
 

28th September, 2022 

Dear Member, 

 

 

RE: REQUEST FOR FEEDBACK ON ESTABLISHMENT OF FOSA BUSINESS 

                 

During the Annual General Meeting held on 26th March 2022, the Board of 

Kentours Sacco was mandated to carry out a feasibility study on possible 

establishment of Front Office Services Activity (FOSA) business. The findings are 

to be presented to members in the next Annual General Meeting.  

 

Subsequently, the Sacco Board has appointed Co-op Consultancy & 

Bancassurance Intermediary Limited, a subsidiary of the Co-operative Bank of 

Kenya to undertake the study. 

 

In order to incorporate your views, kindly click here, fill in all the required fields 

and submit your responses by Wednesday 5th October 2022.  

 

Your answers will be relayed directly to the Consultants and your identity will 

remain confidential. 

 

 

For any clarification contact the Sacco office. 

 

  

 

Thank you. 

 

Philip Muchiri 

Hon. Secretary 
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